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THE EUROPEAN MiFID II DIRECTIVE1 WILL 
ENTER INTO FORCE ON 3 JANUARY 2018. 

This new legislation is a benchmark for all European financial 
institutions.

Within this framework, banks are invited to adopt various measures 
to enhance investor protection and improve the selection and 
distribution of investment products. 

We share the legislator’s concerns and want to take advantage of this 
new legislation to continue improving the private banking services we 
offer you. 

To ensure full transparency, we will provide you with more information 
on our management,  
advice and pricing. 

This new legal framework will  have a positive impact on the services 
our bank provides for you. 

Please read this brochure for further details. 

You will see the key steps that we will take in accordance with the 
MiFID II legislation to serve you better and the new measures 
adopted to enhance your protection as an investor.

1  MiFID II Directive (Markets in Financial Instruments Directive) of the European Parliament 
and of the Council of 15 May 2014, repealing and replacing the MiFID I Directive adopted on 
21 April 2004 and which entered into force on 1 November 2007.
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KNOWING YOU BETTER TO 
SERVE YOU BETTER 

We make sure that you receive top-quality service, adapted to your 
expectations, your objectives and your specific needs. To do this, we 
listen to you and take the time to understand your situation, your story 
and your plans.

We have formalized our approach in accordance with the MiFID II legislation, 
by defining the level of protection that you must have and defining more 
accurately the profile and the investment universe of your portfolio. 

YOU ARE AN ELIGIBLE COUNTERPARTY  

Your company is approved to operate directly on the financial markets, such 
as an investment firm, credit institution, or insurance company. You have the 
lowest level of protection. 

YOU ARE A PROFESSIONAL CLIENT 

You are a large undertaking and meet the size conditions in terms of balance 
sheet, turnover and/or own funds. You also have the skills required to take 
the investment decisions yourself and bear the financial risks associated with 
them.

YOU ARE A PRIVATE CLIENT  

You are neither an eligible counterparty nor a professional client. Therefore 
you are a private client and, as such, you have the highest level of protection.

YOUR CLIENT CLASSIFICATION 

The European legislator has defined three categories of clients. Each 
category has a corresponding level of protection.
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YOUR INVESTMENT PROFILE

After determining your classification, we draw up your investment profile. 
Each profile has a corresponding portfolio management strategy. 

To do this, we ask you for specific information on:

• Your personal and financial situation;
• Your investment objectives and risk tolerance;
• Your knowledge and your experience.

It is vital that  this information is regularly updated. If not, your portfolio’s 
investment profile and strategy may no longer be suitable for your situation.

You should inform us of any change in this information. We will then assess 
whether these changes will have an impact on the type of service that we 
offer you or on your portfolio’s investment strategy.  

INVESTMENT UNIVERSE 

We can only give advice on, and manage, financial instruments in 
our investment universe, and whose characteristics and risks you fully 
understand. 

This is why we have asked you to take a test on your knowledge and 
experience for all the products that you are likely to invest in. 

Of course, we are here to help you if you wish to improve your knowledge of 
these products. With this in mind, we have also created some factsheets and 
videos which you can find on our internet site:  
www.quintet.com
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THE SUITABILITY OF THE SERVICE

We have to ensure that the investment service we offer you matches 
your profile and your expectations. Naturally, we will not offer an 
advisory service to a client who does not have sufficient knowledge or 
experience or who does not have a lot of time to devote to managing 
his assets. 

Under these circumstances, we offer the client a discretionary 
management service, and make sure that he has a basic knowledge of 
shares, bonds and investment funds.

SUITABILITY CHECK  
FOR YOUR TRANSACTIONS

As part of a discretionary management service, we check the 
suitability of the transactions that we want to make for you. 

If you have subscribed to an Advisory service, we do the same thing 
before making a recommendation.

If you ask us for advice on a transaction, we also check that it is 
suitable from the point of view of your personal and financial situation, 
your investment objectives and your risk tolerance, as well as your 
knowledge and experience.

If the transaction is not suitable for you, we will tell you and give you 
the reasons why. 

If you wish to proceed with the transaction in spite of this, we are 
authorised to execute it on your responsibility.
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APPROPRIATENESS CHECK FOR TRANSACTIONS 
IN THE “EXECUTION ONLY” SERVICE

When you ask us to execute an order on a complex product 2, the MiFID II 
Directive requires us to check the appropriateness of this transaction. To 
do this, we refer to the results – positive or negative – of the test of your 
knowledge and experience of the various asset classes that your private 
banker asked you to take.

You may, however, decide not to take any notice of your private 
banker’s warning and request the execution of your order on your own 
responsibility. 

Please note that if you want to invest in a non-complex product, there is no 
test. The legislation nonetheless requires us to assess the appropriateness 
of non-complex products within the framework of a Lombard loan. 

2  Complex products are defined in contrast to non-complex products which are, in particular, 
undertakings for collective investment in transferable securities (with the exception of structured 
UCITS), equities and bonds admitted to trading on a regulated market and most money-market 
instruments (if they do not embed a derivative or incorporate a structure which makes it difficult for 
the client to understand the risk), these instruments meeting a range of transparency and liquidity 
criteria. 
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AN EVER-INCREASING 
DUTY OF INFORMATION
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INFORMATION PROVIDED   
WHEN YOU START A RELATIONSHIP 

WITH THE BANK  

GENERAL INFORMATION 

When we meet for the first time, we will give you information on our 
Bank and the services and financial instruments that we offer, on the 
preservation of your assets and our best execution policy and how we 
manage conflicts of interest. 

We will also make sure that we give you a copy of our fee schedule, so 
that you have an idea of the costs and fees relating to the services and 
financial instruments we offer. We also give you information on our policy 
on the commissions paid by the managers of certain funds. 

TYPE OF INVESTMENT ADVICE 

MiFID II requires financial institutions to indicate whether investment 
advice is provided on an independent 3  or non-independent basis. 

We have opted to give you non-independent investment advice, while 
continuing to base our analyses on a large range of very diversified 
financial instruments in order to optimise our investment advice and our 
portfolio management. 

The MiFID II legislation requires financial institutions to provide you 
with more information. This information must be correct, clear and 
unambiguous and provided in good time.  

Certain information will be provided when you start a relationship with the 
Bank, other information before or after a transaction is executed or on an 
annual basis or when there are major stock-market fluctuations. Below you 
will find the main types of information that you will receive from January 
2018, depending on which service you have chosen. Note that you already 
receive most of them today. 

3  The MiFID II Directive introduces two new notions: that of independent advice and non-independent 
advice. For a financial institution to be able to claim that it provides advice on an independent basis, it 
must base its advice on a sufficiently wide range of financial instruments and must not accept from third 
parties commissions or other monetary or non-monetary benefits with regard to the provision of services 
to clients.
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INFORMATION PROVIDED 
BEFORE EACH TRANSACTION

When we provide you with advice, you will receive a suitability statement. 
This written statement is an overview of the recommendation given in 
line with your personal and financial situation, your investment objectives 
and your risk tolerance,  as well as your knowledge and experience. This 
document should enable you to make an informed decision whether to 
invest. 

INFORMATION PROVIDED 
AFTER EACH TRANSACTION 

We send you a notice confirming the execution of orders in your name. This 
notice must mention a full range of information, in particular the day and 
the time of the transaction, type of order, execution venue, identification of 
the instrument, the size, the price and the amount of commissions and fees 
charged.  

INFORMATION PROVIDED  
ANNUALLY, ON COSTS AND CHARGES

To ensure full transparency, MiFID II requires us to place greater emphasis 
on the costs relating to the transactions and services provided, including 
the costs relating to the underlying products. Once a year you will receive, 
in addition to your wealth statement, details of the costs of each service you 
have chosen.  

INFORMATION PROVIDED 
WHEN MARKETS FLUCTUATE SHARPLY 

The European legislator urges all financial institutions which carry out 
portfolio management transactions to warn their clients when the total value 
of their portfolio falls by 10% and further multiples thereof. This calculation is 
based on the daily valuation of the portfolios compared to their value at the 
end of the period. 

If you hold leveraged financial instruments, we also have to inform you when 
the value of such instruments falls by 10% from its initial value and each 
further multiple of 10%.
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OUR EUROPEAN NETWORK

Herrmann Debrouxlaan 46
1160 Brussels

Belgium
www.puilaetco.be

Founders Court, Lothbury
London EC2R 7HE
United Kingdom

www.brownshipley.com

Herengracht 537
1017 BV Amsterdam

The Netherlands
www.insingergilissen.nl  

A QUINTET PRIVATE BANK

43, boulevard Royal
L-2955 Luxembourg

Luxembourg
www.quintet.com/lu

57, Calle Serrano
E-28006 Madrid

Spain
www.quintet.com/es

163, rue du Kiem
L-8030 Strassen

Luxembourg
www.puilaetco.lu

Pacellistrasse 16
D-80333 Munich

Germany
www.merckfinck.de



Quintet Private Bank (Europe) S.A.
43, Boulevard Royal
L-2955 Luxembourg
T: (+352) 47 97-1
info@quintet.com
www.quintet.com

This brochure is offered solely for general information and is purely indicative. Although the information mentioned herein is considered 
correct at the time this brochure was prepared, no guarantee, be it explicit or implicit, can be given as regards the completeness, the 
accuracy, the authenticity, the topicality, the validity or the relevance of the information and no responsibility can be accepted in this 
regard.

This information and this brochure must not under any circumstances be considered as an offer, investment research or legal, fiscal, 
economic, patrimonial or financial advice and does not constitute in any way a recommendation to buy or sell any type of investment or 
financial product or service. We strongly recommend that you seek the advice and the opinion of a professional in order to assess and 
examine this information and especially its relevance with regard to your personal situation, your objectives and your needs.

FOR MORE INFORMATION, PLEASE CONTACT YOUR PRIVATE BANKER OR VISIT OUR 
INTERNET SITE: WWW.QUINTET.COM




