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SPECIFIC CONDITIONS

BETWEEN

Mr or Mrs [please insert first and last name] 

residing at [please insert full postal address] 

Email address 

(the “Client”)

[OR]

The Company [please insert company name] 

Whose head office is located at [please insert full postal address] 

Email address 

(the “Client”)

AND

Quintet Private Bank (Europe) S.A, a public limited company (société anonyme) incorporated under the laws of Luxembourg, registered with the Trade 

and Companies Register of Luxembourg under the number B6395, having its registered office at L-2955 Luxembourg, 43, boulevard Royal, Grand Duchy 
of Luxembourg, (Quintet or the Bank),

(the Bank and the Client are hereinafter collectively referred to as the “Parties” or individually as a “Party”).

WHEREAS

The Client is the holder of the Accounts and wishes to use myQuintet and/or to allow the Client’s Proxy (if any) to use myQuintet in relation to these 
Accounts. The Parties hereby intend to set out in this Agreement the conditions applicable to the access to and use of myQuintet by the Client and/or the 
Proxy (if any).

All capitalised terms used in these Specific Conditions and not defined in them are defined in the General Conditions of this Agreement.
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Part reserved for the Bank

Card number

ESID number



IT IS AGREED AS FOLLOWS

1. 

1.1 

ELECTRONIC SERVICES
 The Bank shall provide the Client and/or the Proxy (if any) with myQuintet, an Internet solution accessible via a website and a mobile application. 

Subject to any restrictions set forth in this Agreement and in the Annexes, myQuintet allows the Client/or and the Proxy to use the following services:

(a) access to and consultation of information on the Account;

(b) receipt of correspondence and documents from the Bank; and

(c) communication with the Bank via a secure messaging solution.

1.2 

1.3 

 myQuintet may also allow the Client and/or the Proxy (if any) to subscribe to new online services that may be offered by the Bank and to conclude 
agreements with the Bank in relation to such new online services.

Scope of service (only one choice possible)

the Client requests the implementation of an access via myQuintet for himself to all the existing accounts which he holds with the Bank and to all  
the services listed in Article 1;

the Client requests the implementation of an access via  myQuintet for himself only to the Accounts listed in the table below  and to all the services 
listed in Article 1 [indicate account numbers] :

1. 6.

2. 7.

3. 8.

4. 9.

5. 10.

1.4  If the Client wishes to grant access to myQuintet to a Proxy, including any existing Proxy or agent, the Client shall fill in the Annex 1 attached hereto.

2. FINANCIAL TERMS

Use of myQuintet by the Client and/or the Proxy (if any) is free of charge. However, the Bank reserves the right to charge for the access to and use of myQuintet 
at any time and in accordance with its Tariff. Any decision of the Bank to charge for such access and use and any subsequent changes to the amounts charged 
by the Bank will be notified to the Client pursuant to the conditions and forms set out in the Tariff.

3. 

3.1. 

3.2. 

ENTRY INTO FORCE

 This myQuintet agreement shall enter into force on the date of the signature stipulated hereafter (the “Effective Date”).

 Where necessary, the Parties hereby agree that this myQuintet agreement shall fully replace any previous agreement for the provision of electronic services 
signed between the same Parties, which shall be automatically cancelled.

4. ACCEPTANCE

By signing this Agreement, the Client declares having read, understood and accepted the myQuintet General Conditions available through https://
www.quintet.lu/en-lu/myquintet.  In particular, the Client accepts all the clauses contained therein and declares that he/she has acknowledged Clause 17 
(banking secrecy and data protection) of the myQuintet General Conditions and expressly consents to the processing of information and data relating to him/her/
it described in this Clause. Furthermore, the Client confirms having been informed that the latest version of the myQuintet General Conditions is published on 
the Quintet website.”
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Done in Luxembourg, on [please insert date] 

In two originals, each Party having received one original.

Name:

Position:

Signature:

Name:

Position:

Signature:

The Client The Bank

 {{Signer1}}  {{Signer2}}
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